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� Reorganization or Political Smokescreen: The Incremental and Temporary Use
of At-Will Employment in Mississippi State Government

� System Failure: Implementing Pay for Performance in the Department of
Defense’s National Security Personnel System       

� Competition as a Pressure in Quasi-Markets – Internal Inefficiency of an
Organization

� Position Islands on the Career Sea: An Evaluation of the Open Competitive
Position System in Korea

� New Developments in the Workers’ Compensation System in California: The
Workers’ Compensation System in California in Constant Evolution

� Information Technology in Human Resource Management: An Empirical
Assessment

Public
Personnel
Management
IPMA-HR's quarterly journal focusing on trends, case studies, and the latest
research by top human resource scholars and industry experts.

IPMA PPM Cover Fall 2010_v36 n1 PMS 7480  8/11/10  10:19 PM  Page 1



2010 Executive Council

President
Margaret M. Whelan, IPMA-CP
City of Los Angeles, California

President-Elect
Samuel Wilkins, IPMA-CP
South Carolina Budget and Control

Past-President
Joseph T. Lunt, Jr., IPMA-CP
Shreveport, Louisiana

Council Members

Rick Brick, IPMA-CP
Alberta Health and Wellness
Edmonton, Alberta, Canada

Mila Cosgrove, IPMA-CP
City and Borough of Juneau, Alaska

Richard Dukellis, IPMA-CP
City of La Mesa, California

James D. Farrell, IPMA-CP
Equaterra-Public Sector

Jennifer H. Lang, IPMA-CP
Chicago, Illinois

Joye Lang, IPMA-CP
South Carolina Office of Human Resources

Christine Major, IPMA-CP
National Institutes of Health

George McNeill, IPMA-CP
City of Margate, Florida

Patrick Parsons, IPMA-CP
Illinois Central College

Mary Rowe, IPMA-CP
Metro Regional Government
Portland, Oregon

Gail Strope, IPMA-CP
City of Jefferson, Missouri

Mark Van Bruggen, IPMA-CP
New Jersey Civil Service Commission

Executive Director
Neil E. Reichenberg, CAE

POSTMASTER: send address changes to Public Personnel Man age ment,
1617 Duke Street, Alexandria, VA 22314.

Public Personnel Man age ment (ISSN 0091-0260) is published quar-
terly by the International Public Management Association for
Human Resources – United States (IPMA-HR), 1617 Duke Street,
Alexandria, VA 22314 and may not be reproduced in whole or in
part without written permission from IPMA-HR. Periodicals
Postage is paid at Alexandria, VA and additional mailing offices.
USPS Publication Number: 449400

Subscriptions, Reprints and Claims
Subscription Cost: Print—$130 one year, domestic, and $175 one
year, international; Online Only - $100 for all. All print subscribers
to Public Personnel Management receive online access as part of
their subscriptions. Single copies are $40 each for IPMA-HR
members and $50 for nonmembers, plus shipping—limited
supply available. For requests to reproduce articles for educa-
tional purposes, Public Personnel Management is registered with
the Copyright Clearance Center, whose phone number is (978)
750-8400. All other copyright requests must be directed to the
editorial office at IPMA-HR, whose fax number is (703) 684-0948
and whose e-mail address is publications@ipma-hr.org. The
mailing address is below. Claims for missing issues will only be
accepted only for the issue immediately prior to the current one
(i.e., if the winter issue is out, claims will only be accepted for the
fall issue prior to that winter issue). Customers, including
subscription agencies, claiming more than one missing issue for
the same address must provide their FedEx number for any
amount of copies being shipped that exceeds one copy, and will
be charged shipping and handling for copies that exceed a
singular copy.

Article Submissions
All correspondence regarding manuscripts should be directed to
the Editorial Office at the address below. The “Guidelines for Con -
tribu tors” to Public Personnel Man age ment appears in this issue.

Public Personnel Man age ment articles are indexed cumulatively in
each issue. In addition to paid subscriptions, the publication is
sent to all IPMA-HR members as a condition of membership. The
views expressed in the articles and other contributions are those
of the authors and may not be construed as reflecting the views of
the International Public Management Association for Human
Resources–United States or the editor unless otherwise stated.

Editorial Office, Public Personnel Man age ment
1617 Duke Street
Alexandria, VA 22314
telephone: 703-549-7100
fax: 703-684-0948

Copyright © 2010

Elizabeth Kirkland, Editor
Debbie Tankersely-Snook, Special Assistant
Alison Dixon, ImagePrep Studio, Typesetting

Public
Personnel
Management

Public
Personnel
Management

Public
Personnel
Management

Public
Personnel
Management

Public
Personnel
Management

Publications Advisory Board

Gwen Burston, JD, 
IPMA-CP, SPHR

Orange Water and Sewer Authority
Carrboro, North Carolina

Margaret V. Buttrick, 
IPMA-CP

Kanawha County Schools
Charleston, West Virginia

Dr. Thomas J. Calo, IPMA-CP
Perdue School of Business, Salisbury

University
Salisbury, Maryland

N. Joseph Cayer
Arizona State University
Phoenix, Arizona

Dr. Carole J. Cimitile
Deloitte Consulting, LLP
Alexandria, Virginia

Dr. Stephen E. Condrey,
IPMA-CP

University of Georgia – Vinson
Institute of Government

Athens, Georgia

Patricia A. Connell
Valley City, Ohio

Brenda E. Dixon, SPHR
North Carolina Office of State

Personnel
Raleigh, North Carolina

Dr. Fiona Edgar
Department of Management
Dunedin, New Zealand

Jaininne Edwards
District of Columbia Office of Pay

and Retirement Services
Washington, DC

Daniel R. Flukas
Arizona Department of

Environmental Quality
Phoenix, Arizona

John Ford
U.S. Merit Systems Protection Board
Gaithersburg, Maryland

Gloria J. Gallardo
California Department of Justice
Commerce, California

Gary R. Hacker
Department of Defense – Inspector

General
Arlington, Virginia

Harold G. Harrison, IPMA-CP,
SPHR

County of Summit Developmental
Disabilities Board 

Tallmadge, Ohio

Sherrer L. Kuchera, PHR
City of Pensacola, Florida

Pamela Leake
City of Goldsboro, North Carolina

Linda McKinney, 
IPMA-CP, SPHR

City of Sarasota, Florida

Dr. Katherine C. Naff
San Francisco State University
San Francisco, California

Maria Reith
Wright-Patterson Air Force Base, U.S.

Air Force
Wright-Patterson Air Force 

Base, Ohio

Dr. Linda A. Robinson
University of the Sciences
Philadelphia, Pennsylvania

Laura Shugrue
U.S. Merit Systems Protection Board
Washington, DC

Mindy Stooksbury, 
IPMA-CP, PHR

Maryville City Schools
Maryville, Tennessee

Judy R. Thimakis, MPA
Salt Lake County Personnel
Salt Lake City, Utah

Jay B. Thivener, IPMA-CP
Village Community Development

Districts
The Villages, Florida

Susan Thornton
Snohomish County Human

Resources
Everett, Washington

Kate Van Beek
County of Peoria
Peoria, Illinois

F. Jack Witt, III, IPMA-CP
Macomb Community College
Warren, Michigan

IPMA-HR's quarterly journal focusing on trends, case studies, and the latest 
research by top human resource scholars and industry experts.

IPMA PPM Cover Fall 2010_v36 n1 PMS 7480  8/11/10  10:19 PM  Page 2


